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PDSI, makers of TeleStaff™, Announces Plan to Deliver a Comprehensive 
Web-enabled Public Safety Solution  

 
Solution to include RMS, Scheduling, Emergency Notification, Automated Bidding 

and Middleware to Support Interfaces to CAD, Time and Attendance and 
Payroll/HR 

 
Irvine, CA. – September 9, 2008 – Today, PDSI (Principal Decision Systems International) 
announced its plan to deploy the most comprehensive, web-enabled Public Safety solution 
available to the market.  Capitalizing on its recent acquisition of a Public Safety RMS application, 
its market leading  scheduling and notification solution TeleStaff, and PDSI's years of experience 
deploying  web-enabled solutions to hundreds of government agencies throughout North 
America, PDSI confirms its development of this new solution, a move long anticipated by its 
customers and the industry. 
 
This new product solution, unlike any on the market, will use TeleStaff's web platform, 
WebStaff™, as a foundation for deploying a suite of web-enabled Public Safety functions offered 
in one system.  Product features will include new Police and Fire RMS components, TeleStaff, 
Auctions™ (PDSI's newest automated bidding product), as well as the middleware necessary for 
seamless integration with other Public Safety solutions including CAD, Time and Attendance and 
Payroll/HR.    
 
“PDSI is in a unique position to provide the Public Safety community with a tested and 
fundamentally sound platform from which to deploy a host of web-enabled solutions.  The 
WebStaff platform already supports over 300 Public Safety organizations that access it daily to 
communicate with TeleStaff.  It provides the perfect platform to build upon,” said Greg Ekstrom, 
President of PDSI.  
 
In the Fall of 2007, PDSI completed an acquisition of a Fire RMS solution deployed in major 
metropolitan communities.  The solution was viewed as a natural complement to TeleStaff, 
PDSI’s flagship Public Safety scheduling solution used by nearly 500 municipalities throughout 
North America.  “The natural extension of these two fundamental Public Safety solutions is their 
migration to the web,” states Ekstrom.  “To date, the Public Safety community has not seen the 
best the web has to offer.  Our intent is to provide the community with a suite of key solutions 
tailored to their needs. With the Fire RMS solution under our control, all of our Public Safety 
customers will benefit from enterprise modules for various functions such as Personnel, 
Inventory, Continuing Education and more.  This acquisition is the first of perhaps many that 
strengthens PDSI’s position as THE Public Safety workforce management company.”  
 
PDSI’s 15 years of Public Safety experience confirms that each organization has different needs, 
and no one solution fits all.  From PDSI’s new web-enabled platform, Public Safety organizations 
will choose the features they need from a menu that will include RMS, Scheduling, Notification, 
Day Off and Shift Assignment Bidding, and other relevant components.  The first release of this 



new platform will provide existing TeleStaff customers a dramatically improved and enhanced 
web experience and will include new features for non-TeleStaff customers as well.   
 
 
About PDSI  
 
Principal Decision Systems International – PDSI, is a software and services company 
headquartered in Irvine, California that is focused on developing workforce scheduling software 
for a diverse array of industries including public safety, government, healthcare and hospitality.  
PDSI designs, develops, markets, implements and supports scheduling software products that 
automate daily processes such as scheduling employees to shifts, events or appointments 
resulting in value-added solutions and offering increased productivity among human resources.  
TeleStaff™ provides Public Safety organizations a scheduling and notification solution capable of 
managing complex rules, work codes and shifts.  Collection Management System™ (CMS) is a 
group of applications specifically designed for blood collection organizations.  STAFFeasy™ is a 
web-based event staffing and notification solution designed to fill positions based on rules and 
notify personnel of work assignments.  For more information about PDSI, please visit the 
company’s website at www.pdsi-software.com.   
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